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REDACTED -- FOR PUBLIC INSPECTION 

<015> Study Area Name 

<020> Program Ye"' 

<030> Contact Name: Perso11 USAC should contact 
with quesUons about this daa 

<035> Contact Telephone Number: 
Number ol the person ldl!ntltied in data line <030> 

<039> 

2016 

308''212'1 ext . 

Mollere&tc:Jet .aet 

<100> 

<200> 
<210> 

Service Quality Improvement Reporting 

Outage Reporting (voice.-1 __ ~ 

J I !Jc-died< box If no outqa to report 

<300> 

JUL • 2 2015 

FCC Mall Room 

<310> Detall on Attempts (voice) I ,_ 
Unfulfllled Service R~uests (voice! ) I o l I 

,_ ___________________ ~,·---"°' .. ._-"---
<320> Unfulfilled Service Requests (bro;..ad:.;ba~nd:;l __ l=:0=::::::;:::;;:::;=;::;:i1....,.. __ .,..___,.,...---;...,..--, 

...... ' . {_ . . .. .; 1,, 
<330> Detail on Attempts (broadband) 

:. ... _ l"_ .... -:~ ~-. i \ ;;.. ·-

<400> Number of Complaints per 1,000 customers (voice) 

<410> 
<420> ::e:ile I::: I 
<430> 
<440> 
<450> 
<500> 

Number of Complaints per 1,000 custome.rs (broadband) 

:Xoe~le 1::: I 
Service Quality Standards & Consumer Protection Rules Compliance 

<510> 

I m .. ~ .... .... 

<600> 

<610> 

<700> Company Price rings (voice 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 
<900> Tribal Land Offerings (Y/N)? Q @ 
<1000> Voice Servk:es Rate Comparability Certification 

(_,./ft••ttodlfti-•J 
(<....,,,,..•llodl«I _ _, 

, ........... ---v 
rt,.,, ....,i.t••twdonl-J 

!Not Aep!!gble 

<1010> ,-----------, , _____ , 

=='=:::::i'W 
p 

' II 

' 
' II 

.-... "'· 

' II 

' II 

' II 

' 

<1100> Certify whether terrestrial backhaul options exist (Yes or No) 0 0 (i/-dl«4<oindkotuHfi~} 

<1110> (con.,,.fortodNd-*"'«rJ 

<1200> Terms and Condition for Lifeline Customers ,,., • .,, .. _.,._-""-'J 
Price Cap Carriers, Proceed to Price Cap Additional Documentation Wortcsheet 

Including Rote-of./lnurn Corritrs olfiliattd with Price Cop Local Exchangt Corrkr's 
<2000> "'** .. .._ • ..,,,,_, 
<200S> ,, .... , ..... _.,-.,,..., 

Rate of Return Camers, Proceed to ROB Additional Qocumentat!on Wortqbect 

<3000> /dt«t,._t•<ffliflcodonl f I -

•<•3•00--5>_. .................................... .,.......,....,..., .... ...,,...==~--"""'"""...;.~.~-"""'."••-•.ttod! ... ..s.-. ... ts11oo,..•rJ--=== .......... ..!!!!!!!!!ll!!!!./11!!!!!! 

No. or Copies rec'd ____ O_t;_/ __ 
UstABCDE 
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<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

't" .... • 

Study Area Code 

Study Area Name 

Proiram Year 

Contact Name - Person USAC should contact regardin~ this data 

Contact Telephone Nunib!r • t-juinber of person identified in data line <030> 

Contact Email Address - Email Address of person identified in data line <030> 

Has vour com~any received its ETC certification from the FCC? 

If your answer to Line <110> is yes, do you have an existing §54.202(a) •s 
year plan• filed with the FCC? 

l 1lS1' 

AAA.PA.HOE TEL CO 

2016 

STIMDI ICOLLH 

101 , 621 2'1 ext . 

s koller•atcj •t . n•t 

(yes I no l 0 
(yes / no) 0 0 

If your answer to Line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

S4.202(a) •s year plan• on file with the FCC, as it relates to your provision of 

voice telephony service. ll l S 16neU2 . pdf 

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 

your annual progress report filed pursuant to 47 C.F.R. § 54.313(a){1). If your company is a 
CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on Its five-year 

service quality improvement plan pursuant to §S4.202(a). The Information shall be 

submitted at the wire center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How rmch (USF) was used lo improve ser.1ce quality and how support was used to Improve seivk:e quality 

<116> How much (USF) was used lo irrc>foYe HIYice coverage and how support was used to improve service eovefage 

<117> How much (USF) was used lo improye service capacity and how support was used to improve selVice capacity 

<118> Provide an explanation of network Improvement targets not met 
In the prior calendar year. 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 

- ---- ---

Name of Attached Document 

.......... _· ... 
·~ ,r,;,:..4· 
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<010> Stud'l_ Area Code 371516 

<015> Study Area Namt .uAPAJIOE TBL CO 

<020> Procram Year 2016 

<030> Contact Name • Pel'lon USAC should contaa reprdlng this data STllVKN KOU.RR 

<035> Contact Telephone Number • Numb«r of person Identified in datl line <030> JOU'27l'8 ext . 

<1>39> Contact Email Address • Email Address of person Identified In data Hne <030> •ltol let"«atcjet. . net 

<220> b2 3: b4 f> h 
NORS Did This Outace 

Reference Outace Start Outap Start oui.ce End 0utace End Number of 911 Facilities SeMc:e oui.ce Affttt Multiple 
Number Date TI me Date Time customers Affected Total Number of Affected Desatption (Check Study Areas Service Outage Preventative 

Customers IYes/ No) allthataooM (Yes/ Nol Resolution Procedures 
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<010> Study Area Code lHS1' 

<015> Study Area Name >JtAPAKOB TRI. CO 

<020> Pro~m Yen 1016 

<030> ContlCl Name • Person USAC should com.ct reprdln1 this dat1 S'ttYlll< J<.O!.Ll!ll 

<035> Contact TeltJ>hon~_umbtt • Numbtt of J>erson ldentlfted In data line <030> JOlt62l2tl ext . 

<039> Contlct Email Address· Emili Address of person ldentlfted in dat1 line <030> •kollenatcjet . net 

<701> Residential Local SelVice Charce Effective Dote 

<702> Single State-wide Residential Local Service Charge 

<703> ·.fl~\;~~-~ 

State Exd\lnte (ILEC} SAC(CETC} Rate Type 

1/ 1/ 1011 

11. s 

Rnldentlal Local 
Servlat Rate 

~,.,,., 

State subscriber Line Char&_tt I Stattt Unlversll Serviat Fee 

-.ra ,.,_r.,~h-~• 

Page4 
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Mandatory Extended Area 

Service Cham lrot1I per line Rates and Fee· 
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P1ge 5 

<010> Stll<ly Area Code 111 516 

<015> Study Area N1me AUPAAOE TEI.. CO 

<020> Program Year 2016 

<030> Contact Name • Person USAC should contact regardi11g this data STZVl!ll KOL.I.lilt 

<035> Contact TelephO_l\4!_Number- Number of person Identified in det1 line <030> l08'62'29t ext. 

<039> Contact Email Address - Email Address of person Identified in data line <030> akoller••tcjet . net 

<711> '*'~~f~~t ~ -1~ ·h1i~ ' . , ~ .~J:t.,;~ ·- ~~~1.-. . . ... . :. ;_~ . . . ?~~"k . ·~t~·:;;....:.~- ... :'" -~-~~ r[, .. ;.::r~.,. .-n.\1:.,; ~~~· .... 

8roadbond Service • usace Allowance 
State Re1ul1ted Download Speed Broadband Servke • Usace Allow•n.,. Action Taken When 

State £xch1nce (ILECI R11ldentlal Rate Fees Total Rate end Fees (Mbos) Uoload SoMd !Mbps) IGBI Umlt Reached lu/ect} 

~-- -u..,,_ -..J 
-

"f'Uf ''-'' '--'-

Pages 
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<010> Study Area Code 3?151' 

<015> Stll<lyAr~a Nart\L____ ____ -- ----- AAAPA>!Oll Tl!L co 

<020> Pro1ram Year 2016 

<030> Contact Name • Person USAC should contact rqardi111_ this data _$'.raY.N _ _KQLLBR 

<035> Contact Telephone Number· Number of ~on Identified In data line <030> 1089, 2 '7 2 '1 ext . 

<039> Contact Email Address· Email Address of person ~nttfled In data fine <030> altolle ... atcjet .net 

<810> Rep()rtl!l& Carrier Arapahoe Telephone Ccmpany 

<811> Holdln1 Company Not l'!>PliCal>le 

<812> O~ratingeornpa_ny "'~~- -rel•I>_boli_• c"'"l>&"Y 

<813> . ' . ~·~•,..:....:.~:)r '. ·_. .... :. .. ~1~~:---J~:=~.;:~ ...... £'1.._~·- J 
I ·-- .. --- ~a;~"'" ·- ,, ... ~~Zk~~~"-..:rc. .. ;· · ·• ,, '-· ~ ->. ::lo.:::• - . ·.' ...... , ... 

Affiliates SAC Doing Business As Company or Brand Designation 

Page 6 
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Page 7 

<010> Study Area Code lHSl6 

<015> Study Area Name AltAPAMOt TEL CO 

<020> Program Year 2016 

<030> Contact Name · Person USAC should contact regarding this data STl!llEN ICOLLER 

<035> Contact Telep_hone~umb~r • Nu_m~rof person Identified in data line <030> 30896211'8 ext. 

<039> Contact Em ail Address · Email Address of ~erson identified in data line <030> 1kol lere•tcjet. net 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation I ~J 

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 
demonstrates coordination with the Tribal government pursuant to 

§ S4.313(a)(9) includes: 

<921> 

<922> 
<923> 
<924> 
<925> 
<926> 
<927> 
<928> 
<929> 

Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Envi ronmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and licensing requirements. 

Select 
Yes or No or 
Not Applicable 

Name of Attached Document 

·- ···--·--- - ... _ . ·----------------

Page7 
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<010> Study Area Code Jnsu 
<015> Study Area Name AAAPAMo a T£L co 

<020> Pre>sram Year zo16 

<030> Contact Name • Person USAC should contact rega!ding this data sTEVEN KOLLER 

<035> Contact Telephone NU1TI_ber - Numbl!r_o_f person Identified in data line <030> 1omm'8 ext . 

<039> Contact Email Address· Email Address of person Identified in data line <030> •ltoll•,.•tc:Jet .not 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 

pursuant to§ 54.313(g) (Yes, No). 

<ll
3

0> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(9). 

i- - -~ ---- ~ - --- I 

I ----- - --- - --- I 

Page 8 
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Page 9 

<010> Study Area Code >?1Sl6 

<015> Study Area Name ARAPAHOS TBL CO 

<020> Program Year 201& 

<030> Contact Name · Person USAC should contact regarding this data $Tll'IEN _llQ!.1.B~ 

<035> Contact Telephone Number • Number of person Identified in data line <030> l019'27291 IXt . 

<039> Contact Email Address· Email Address of per!onlde_ntified iil_dataline_<030> •kl>ller~_M~i•e. net 

<1210> Terms & Conditions of Voice Telephony lifeline Plans I I 
<1220> link to Public Website HTIP 

"Please checlt these boxes below to confirm that the attached document(s). on lin~ 1210, 

or the website listed, on line 1220, contains the required Information pursuant to 

§ S4.422(a)(2) annual reporting for ETCs receiving low-Income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

D 

D 

(Cd 

·-~----~--;--· ----··--·-.- ·-----·-·-----.--------. - -· .·. ·-

Name of Attached Document 

Page 9 
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<010> Study Area Code 
<015> Study Area Name 
<020> Proaram Year ARAPAHO& I SL \;O 

<030> Contact Name· Person USAC should contact regarding this data 21IIT 

<03S> Contact Telephone Number· Number of person ldenlified in data line <030> 
<039> Contlct Email Address · Email Address of person Identified in data line <030> 

.-.011er'l'.at:cJ•t.. net. 

Select the appropriate responses below (Yes, No, Not Applicable) to note compliance as a recipient of Incremental Connect America Phase I support. froren Hlch Cort support, High Cort support to offset access cha~e reductions, and 
Connect Amerlta Phase II support as set forth In 47 CFR t S4.313(b),(c),(d),(e). The Information reported on this form and in the documents attached below is accurate. 

Incremental Connect America Pllase I reportlnc 
<2010> 2nd Year Certification {47 CFR t 54.313(b)(1)1) L -- u - __ J <20111> 3rd Year Cert1flcation (47 CFR § S4.313(b)(l)H) 

[ ~ ..• -.. l <2011b> Attachment (47 CFR § S4.313(b)(l)ll} 

<20U> 
<2013> 
<2014> 
<201S> 

<2016> 

<2017> 
<2018> 
<2019> 

<2020> 

<2021> 

Himt cf AttKhtd Documtnt{sJ USlinl Kequirtd Jntonnanon 

Price Cap Curler Receivlnc Fro11n Support Certlflcatlon {47 CFR § 54.312(a)} 
2013 Frozen Support Calculation {47 CFR § S4.313(c)(l)) 
2014 frozen Support catculatlon (47 CFR § S4.313(c)(2)) I I I 
201S Frozen Support Calculation {47 CFR § S4.313{c){3)} 
2016 and future Frozen Support Calculation (47 CFR § 54.313(c)(4)} 

Price Cap Carrier Connect America ICC Support (47 CAI f 54.313(d)) 
Certlftcatlon Support Used to Build Broadblnd 

Connect America Phase II Reportlnc {47 CFR f 54.313{e)) 
3rd year Broadband SeNlce Certification 
5th year Broadband Sel'llice Certification 
Interim Procress Certification 

Plea5e check the box to confirm that the a1t11ched document(s), on line 2021,contalns the required information 
pursuant to§ 54.313 (eJ(3)(1i), as a recipient of CAF Phase II suppc>rt shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service In the 
preceding calendar year. 

Interim Progress Community Anchor Institutions 

•l'MOl 

'-.- - --- - --;----··/' 
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<010> St~AretCod• 371516 
<OU> Study AIH Natn0 AJtAPAllOB TEL CO 

<020> 'totramYear 2011> 
<030> Contad N1111< • PetlOft USAC should colltlCt <!Jltdlne thlS dltl STBVBN KOLLl!R 
<OlS> Gontoct T•lopllon• Number· Hum.,_, 0(!>!'100 ldcnt~d_irld ... llM<OlO> _ ___lltH~l7.2U. e><L 
<0)9> COM:ICI (IMilAddren • lma.i1Addta1of jMnOft lcltnUfttd ln_data h ~O> akollareat.~i.l!t. .n.ec 

OtEOt the boaH bc1- t o nott compllan<e on Its flvo yew seM<e q""lty pion (punuont to 17 CAI t S4.20Z(a)) and. lot p<l .. toly hald com.rs. onsurtrc compllolu with IM fln1n<lol Nportlnc requlromcnu .. t fortll In 17 
Cfll t SUU(fl(ll. I lwthcr certify that the lnfo,....tlon ,.ponod on this form ond In tht doc"""'"" ottlld>td below Is occuratt. 

(3010) '"""""""°"on S YHr Pion 

I,,. .. ~ ...... , I 
--~-'""''~'"""" Heme of Anached Oocu~nt Li.sting R.cauirtd Information 

Please chedc this bo• to confinn that the ettached document(s), on line 3012 contains the required infonnation ptmuant lo 
110111 § 5013 (1)(1XiiJ. tne ~'Illa.I pnMde the ........oer. nemn, and addtNM$ c1<:omtnuNtyanchotinstitu1iono1o which began 

pnMdilg access lo broMlband - In Iha pr9C8dlng calondar r-. D 

(3012) C""'munlty Anchot lnnltutlon> (47 CFA t SU13(0(l)(i)) 

I • • n -• • n-- U • I 
Name of AttKftH Ooc1i1ment U5ttf'll Kequna rnfott'NUC>ft ~ 8 

(:IOU ) .. ...,.,, -·· . ....... 1y Held AOA ~rtltt(t7 CfA t S4.JIS{n(2)) (YU /Nol • . 
(:IOl4) W ytt, docs -rcompony nlo tht RUS.noual tcport tYos/Nol • 

Ploase check these boxes to confirm ht th• ettached document(a), on line 3017, contains lhe required informepon pursuant to§ 54.313(1)(2) ~ance requires: 

(:IOlS) lloctronk copy ol thelt aMual AUS report• (09c"""' "-port lo< {[2J 
T elecommunlutiont lofrowers) 

(3016) Oocume~s) for Balence Sheel, Income Slatement and Statement of Cash Flows ([Z] 

('3017) lfttM '• sponse is v-i on Mne 301.4, •tt1<" YoU' c:omp.Any'J "US •nnu11 
re pol'\ Md al teQYW..d docUrMnution 

(3018) If tht rt1porist b no on lfne 3014, b your compeny tuditff? 

If lh•l'flPO•U~ d ~ Oft lint 3011, p .. .ue check the boJDt1btlowto 
con"""_. wbmlulo<\, on llM lOlfi purwant tot S4,JJ..J(l)(2~ •on-• 

J11S l 6ne3017 pdf 

Name Of AttKhed OocuMtftt llit---.nc Rfquired 1nfofm1Uon Qr"I 
{Yt1(Nol lU 

(:I019) t-• <Ol'YOI t.helt M-td fln>nclal ttot""'nt; or (2) a flNndal repmi In • formot comparable to RUS ~"'"" R•Po<t for Tei.tommuniutk>ns D 
(3020) 0......,..,,1(1) for Balance Shffl, Income Slalement and Slatement cl Caah Flows D 
1:roi11 Management letter and audtt opinion Issued by the independent cenified P1Jblic accountant thal per1ormed lhe company's financial audit D 

If tM ,..IPol'IM ts. no Oft line )011. plu se d1~k th• boxes kliow 
IO.-..... I""",..-,,..., on 5nt 302' P•,....nt to t S4.)1)(1)(2), 
COfttaiM: 

(1022) Copy of their f'iMncl1l st1tement whkh hH been 5ubftct to tWMw by 1n 
indtoel\dotnt c•rtifltd P\lbllC au~ntl1't; or 2) a f.,en<ill1 r.port In• 
formM compan.bte to RVS Opu'ittnc le port for Telecomm11,,,ic.adons 

D - ... 
(3023) Undorlflnl lnlo<motoen wblecttd to • rMcw by•• irldtfMndont cottlf>ld D 
~- D (3024) UMtffylric Jnformation sub~tcl to an officer urUfication. 0 

(3025) Document(a) for Balance Sheet. Income Statemenl Olld Stalement ol iuh Flows 
1 

(J016) Attach tht "NOrkshHt lt11inc rtQuiftcl lnform1tlon 

Ntme Of Att.c.htd' Ooc:ument lnt'"' ~,quiir.-d lnl'ormat.ofl 

P•&t 11 
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<010> Study Alea Code ) 11 Sl6 
<OIS> Studl_Alea_Htmt AKArAHOB 'I'llL co 
<020> ,.,,,.__,.,,,.,. _.__,____ -- 2111& 

<030> Contact Nt mt · Person VSAC should contact tol!flll_~_I!_ dat_> ____ _ _ _ Bl'l!VBIL KOi.LU. 
<O)S> Contact Tolopji0ft9Numti.r · Numb tr of,.,_ ldontllltd Ill data llM cOJO> l O 06212 91 exL 
<Olt> Col\tact £mal Addteu • !maA Addrtu of penon ldontllltd In data Int~ altollt!reue1et . nu 

Flnancial Data ~mmary 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Service(TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends 

. 

' I 

I 

I 
I 

CONFIDENTIAL FINANCIAL INFORMATION - SUBJECT TO 
PROTECTIVE ORDER IN WC DOCKET NO. 14-58 BEFORE THE 
FEDERAL COMMUNICATIONS COMMISSION 

Nama of Atuichtd Ootumtnt llllill& Rtqulred lnlormallon 

, ... u 

,.,. u 



<Olll> Stud'f Area Code 31151' 

<015> Study Aleo Nome AMPAllOlf TRL CO 

<020> Pr0&1"m Ynr 201, 

<030> Contxt Nome· Penon USA( should contxt reprcillg this doll 

JOlt62l l'* ext. 

<0!9> Con!Kt &noU Address· &now Address of person identified in <Iota 8ne <Xl30> akollere1ccte:c . net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

cenlflcatlon of Officer as to the Accuracy of the Data Reponed for the Annual Reporting for CAF or U Recipients 

I cfttlfy that I om an o~ of doe reportJrc can1et; my , _.,bllltles Include enM1rlnl tho 11«U<My of the •Mu.I ,..,.,.Una requltemefltt fot """'-' Mrvke support 
recipients; and. to the best of my knowlecfct, tho lnfotmatlon repon ed on this fonon t nd In ony attachlMnts Is oc:cunte. 

flame of Reportirc carmr: AVJ>AllOS TRL CO 

ISialoturo of Authorized Officer: Dote 

Printed n•me of Authorlled Officer: 

mtle or position of Authorit*<I Officer: 

!Telephone number of Authorized Officer: 

Study Area Code of Reportin• C.rrier: )11516 Fdin• O\Je Date for this form: 01/01/2015 

Persons willfully rmkm1 fals• statemtnu on thl1 form can b• punished bv fine or torl1lh.wt under the Communiatk>ns Act ot 1934. 47 U.S.C. ft SOl, S03(b}, or ftn. or Imprisonment 
under TiUe 18 o f the United St>tas Code. 18 U.S.C. § 1001. 

I r 

P>se ll 
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. . .. 
-: l .... _... ,J~ • #.. ' . ·. -. : ·: ' ~ .. 

]7151' 

<OlS> SWdyArtaHamt 

<020> ""'F!m Yeor 

TO 8E COMPLITTO BY TiiE REPORTING CARRIER. IF AN AGENT IS RUNG ANNUAL REPORTS ON TliE CARRIER'S BEHALF: 

Certlflatlon of Officer to Authorb.• an Asent to Fiie Annual Reports for CAF or LI Redplents on Behalf of Reporting Carrier 

~ ...ufy lh1t (N1,,.. of Agentl It tv1hoft1td lo tubmlt tht lnfotm1don rtpori.d on belNtlf of the rtpOltlng cam... I 
abo ...Ufy lhtt I am an 0111..,. of the rtportlng ..m.r; my ,..,......lblllllel Include tn-"'11 the eceurecy of the ''""'"I data rtp011lng rtquir""""ta pnw!cled to thl outhcriztd 
agent; Ind, lo the blot Of ""J knowttdge, the rtpOrlt and dllta provldtd to the ou1/lorincl toont .. -urate. 

Nlmt ol Aulho<1Hd Acent: 

H•me ol Reoortl<lc Comer: 

$itnltU11t ol Aut!1orilcd Officer: O.to: 

Printed nomt ol Aut'-Ltcd Officer: 

Tltle O< position ol AutM<llcd Officer: 

tTeltllhon< number of Authotllcd Offtcet: 

SludY IVu Code of Re-tlrw Clnier: f"-Oue Date lot this fotm: 

Pettoftt wlUfuttv mtlbnt fats.e stM~nwnll Oft ctits form Of' be punished bw h Of lorldU•• under the Communk:M.lof't Act of 1934, •> U.S.-C. H SO?.. SO)(b), 0# ftnc ot imprisonment 
ulldwTltle llofllleU.aod SlotuCode. llU.S.C. t 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Acent Authorized to File Annua l Reports for CAF or ll Recipients on Behalf of Reporting Carrier 

1, •S •&tnt for tM repottln1 c.an1tr, certify that tam 1uthorhed to submlt tM annual reports for untvaual servl« support rtclpltnu on bth.aJf of the rtportinc urrier; I h.w provided 
lllo dot• repotted herein based on d•U provided by tho raportlng carrier; ind, to the best of my knowtedce. the lnlonnotlon reported herdn fJ KCUrote. 

Name of Reoonlnlll Curler: 

Name of Authortzed Arent°' E.molovee of A1ent: 

Sla.n.ature of Authoriud Al:ent or Emolnu.a ot A.Rent: l>•to: 

Printed name of Author1ied Aatnt or Em~ of Ment: 

Title or oositfon ot Avthoti1td Aatnt or Emolovee of Agent 

tle'-ot"!one numtMr of Authorlled Al.•nt or Emnbtu of Aaent: 

Studv Aiu Code of ReoorMr Curler: FiJirc Due Date tor this form: 

'•rsonJ W1l!'ful>; mall.in& lats. ''attmenu on tNs: to<m can bt punbhed by fine"' fotftiture under tht Communk111onJ Act of 1914, 47 V.S.C. tt 502. SOl(b). °' ftne Ot lmprfson~n.1 undtc T~ 
IS or the Unfted s ..... Cod•, IS u.s.c. t 1001. 

- -· . - .. -·· -- . -- . ~~ .. . .. . - . - ... 

P•ce 14 

I 
I· 
! 

!· 



Attachments 



<010> Study Aro Code P1Sl6 

<OlS> Study Area Name ARAPAHOE TEL CO 

<020> Program Vear 2016 

<030> Contact Name • Person USAC should contact regarding this data S'nVEN KOL.LER 

<035> Contact Telephone Numbe< :_Numbec of person identified in data line <030> 1089,27298 ext. 

<039> Contact Email Addrtss - Email Address of person Identified In dilta line <030> •ltol leraotcje< . net 

<701> Residential Local Se<v1ce Chacge Effective Date 

<702> Stngle State·w1de Res1dentii11 loca1 Service Charge 

<703> 

l/1/201S 

1' . S 

~m~[> t "' ·"" ~.,, ......... ;;x;..,....., .. !;'~ 
·" t~'J'!.~~; •.• •:·"""'·""''~~""' •. 1.-~. .... j...,S?-~~~~4~b:31t.?ot't"",,.r,•;• ~ l ( t'( .. \; ~-;:,,·: ~&,. .' 

Resident~! local Mandawry &tended At• 

State: hchange (ILEC) SAC (CETCl Ra ta Tvpe Service Rate State Subscriber line Cherse Sblte Universal SeNlce Fee SeMce Chars• 

NE ARAPAHOE FR l '7 . $ 0 . 0 1.H o.o 

NE HOLBROOK FR 17. s 0 .0 1.22 0.0 

NE HENDLEY FR 17. s o.o 1. 22 o. 0 

NE OVERTON FR 1' . S 0 .o l . l7 o. 7S 

NII BRULE FR 17 . s o.o 1.27 0. 7S 

NE LOOMIS ,. 17 . s 0.0 l. 27 o. 7S 

NE FARNAM ,. 17.S o.o l. Jl 0.7S 

--·------... ------ - ··---......... -.. , -- ...• ~--·~· --··. 

.. ~~1.;,~iw.'l;)\!<'~·~ .... "fl'(-.;•,";'I 

Toul perllne Ratesand i:.. 

18.12 

u.n 
U. 72 

1'.52 

19.52 

19. 52 

1'.$2 



<010> Study Are• Code 3715 16 

<015> Study Area Name Alt.AVA.HO• TEL CO 

<020> Program Yu r 201' 

<030> Contact Name · Person USAC should COllUct regardlng this data S TIN'Of X.OLLl?a 

<035> Cont•ct Telephone Number. Number of person Identified in data line <030> 1089627291 ext . 

<039> Contact Email Address · Email Address of person Identified In data line <030> •koller4•tcjet .net 

<711> m:t··- - ' . ........ ·~llf·.-~w."'"'·'~~~~d~~~I!'<· ) ,_; . ,~~! · .- ~·;.:.:; , ....... ": ~~-
' ?:t~~C·i~~~!~ .. ~~~?·QA.l•:1~ ( ••·. -,. • .,...~ r r 

State Exchange (ILECJ Residential State Re&ulated Total Rates Broadband Servi«. Broadband Service Usage Allowance Usage Allowance 

Rate Faes and Fees Download Speed Upload Speed (Mbps (GB) Action Taken 
(Mbps) When Limit Reached (select} 

N.L NE H . 9S 0 . 0 24 9S LO O.lS 0 . 0 
Other , NO LlMlT 

NE 
........ 

59 . 95 o.o s9. ts 8 . 0 1.0 o.oo Other . NO Lll41T 

NE 
ALL 

'9 . 95 o. 0 99 . 95 16. 0 2 . 0 o. oo Other, NO LIMIT 

NI ALL 
)4 . 9 S o.o H 'S 

Other , NO LIMIT 
2 . 0 o. s o.oo 

NE 
M.t.. 

l9. 95 0 .o l9 95 s .o o. 5 
Other' NO LJMJT 

o.oo 

NI 
Al.I. 

4 f . 9S 0 . 0 0 . 95 1 . 0 L O o.oo Othu. NO LIMIT 

Al.I. 
NE 59. 95 0.0 59 . 95 

Other. NO Ll14tT 
1 2 . 0 l. 0 o.oo 

NI 
ALL 

H . 9S o.o ..... . 9$ 5 0 LO 
Other' NO LIMI T o. oo 

NE ALl ,, . 95 o.o 1' . 9S 16.0 l.O 0 . 00 
Other. NO Lll41T 

NE ALL 
U . 9S o. 0 99 . 95 20 . 0 1.0 0 . 00 

Other. NO LOHT 



Accotdme IO,,,.'--" lleduclion Aclor 191/S, UI oecncymaynot conducto: ~. """ • person ianotrequirechorapond ... acolleaJonofmr-;.., ....... ii ' . •olidOMB-.voi ....,,.,.., The ... id 
OMB °"""" - r.,.. N inf .......... collec.lion is ln72.ooJ I. Th• Ii.,. r•q•1ir-compltle 1his inf.....abon coli-- ;, """111«1lo__,.,4 ._,.pet,..,..,._ ilc.l:di"I 1t.c •- ror ,....;. ...... inswaions. 
SUtdU&~---~-moin..W.1 ... dala....W. ..... _....... _ _......,. ... colledioaolia( ........... 

USDA·RUS 'f>t11do011wUt/N ...M'YRUS IO•- - ~ .-Towru,.,..•11,.qW<dty7 U.S.C. 901 «Hf· 
-. ,"6,..,,,,..,._,,_,0Nl,.ftllotlat11r.-,,.....-.,l...V- .,////H~OJ'°""""'11o1. 

l!ORRO~R NAME 

OPERATING REPORT FOR 

TELECOMMUNICATIONS BORROWERS 
Arapahoe Telephone Company 

(Prepared with Audited Data) 

INSTRllCTION~"""''' "P"" 10 RUS within JO do)lll oft., c/01• of tlto ,-rlod PERIOD ENDING IBORRO'M:R DESIGNATION 
For tktl11l«I im1ructioru, su RUS Bull<tin 1744-1. Rcporl in wMlc do/Ion only Oececn.be r. 2014 NEOS34 

CERTIFICATION 
We: hereby L·crtify lhtJI lhe enlritts m 1hi.t rrpnn ore m accnrdoncc: with the occoun/,f and other rcc"rJ." of lhe ·'f.\fem and reflc,·r 1h~ Jlotu.f of thtt ,,·y ... ttem 
111 tit• he.vi 11/ our knr>wledge and b•li•f 
ALI.. INSURANCE REQUIRED BY 1 CFR PART 1788, CHAPTER XVII, RUS, WAS IN FORCE DURING THE REPORTING Pt:RIOD ANO 
RENEWALS HA VE BEEN OBTAINED FOR ALL POLICIES. 

UllKING THt: l't:KIUU l:UVt:Kl!:U llY THIS Kl!:l'UKT l'UKSUAN'I' TO l'/\KT 17H o~· 7l:l'K l:HAl'Tl!:K XVII 
(Checlc OM ol lhe lo/lowing} 

0 All ol the ollligalions under tie RUS loon documenl< 

- been --..0 In .. malertal ""*" 
0 ThetellMbffnadofa.Minllle._,.....ollhe~ 

under Ille RVS loan doc>lmenls. Said ~s) is11t8 
~1 desat>ed in tie Telealm Opentlng Reper 

DATE 

PART A. BALANCE SHEET 
I . . .. I ' ' ; 

CONFIDENTIAL FINANCIAL INFORMATION - SUBJECT TO 
PROTECTIVE ORDER IN WC DOCKET NO. 14-58 BEFORE THE 
FEDERAL COMMUNICATIONS COMMISSION 



Tit le 47 §54.313(a)(l ) Progress Report Due: July 1, 2015 

Company Name: Arapahoe Telephone Company 

Company Headquarters: Arapahoe, Nebraska 

Narrative 

Pursuant to FCC USF/ICC Transformation Order, rate of return carriers were required to file five year 

plans consistent with Title 47 Section 54.202(a)(l)(ii) in 2014 and are required to file annual progress 

reports thereafter consistent w ith Title 47 Section 54.313(a)(l). The Arapahoe Telephone Company 

(ATC) service area is the certificated telephone exchanges of Arapahoe, Brule, Farnam, Hendley, 

Holbrook, Loomis, and Overton in southern Nebraska. 

The annual progress reports should include (1) maps detailing progress towards meeting plan targets, 

(2) an explanation of how much universal service support was received and (3) how it was used to 

improve service quality, coverage, or capacity, and (4) an explanation regarding any network 

improvement targets that have not been fulfilled in the prior calendar year. For the progress report 

submitted in 2015, the requirement regarding any targets not fulfilled in the prior ca lendar year is 

waived as 2014 was not included in the five year plan. 

Detailed maps are included as progress towards plan goals was made to date. 

CONFIDENTIAL FINANCIAL INFORMATION - SUBJECT TO 
PROTECTIVE ORDER IN WC DOCKET NO. 14-58 BEFORE THE 
FEDERAL COMMUNICATIONS COMMISSION 
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Arapahoe Telephone Company 
Ability to Remain Functional in Emergency Situations 

1. Arapahoe Telephone Company (ATC) has been providing high quality service in 
Nebraska since 1904. This includes operating in adverse conditions including 
blizzards, ice storms, thunderstorms, tornadoes and during prolonged power 
outages. ATC's management team, plant supervisors, plant technicians and 
customer service representatives have the training, experience and equipment 

necessary to respond to, manage and operate in emergency situations. 

2. Arapahoe Telephone Company follows applicable Rural Utilities Service (RUS) 
Telecommunications program practices and guidelines including the 
Telecommunications Engineering and Construction Manual (TE&CM) and other 
industry standards available to small telecommunications carriers. Arapahoe 
Telephone Company also meets the requirements of the Nebraska Public Service 
Commission (NPSC) as applied to local exchange service. 

3. Back-Up Power 

3.1. Central Office 

3.1 .1. Arapahoe Telephone Company maintains storage batteries in each central 
office designed to provide a minimum reserve capacity consistent with RUS 
TE&CM 1751E-302, Power Requirements for Digital Central Office 
Equipment. 1751E-302 paragraph 2.3.4 recommends a minimum reserve 
capacity of 8 hours, or 3 hours if the central office is equipped with an 
emergency standby generator. This is consistent with Title 291, NPSC 

Telecommunications Rules and Regulations, Chapter 5, paragraph 002.05 
Emergency Operations and Power. 

3.1.2. Arapahoe Telephone Company maintains a dedicated standby generator 
fueled with natural gas at each central office location. The standby unit is 
equipped with an automatic transfer switch so that in the event of an 
interruption of the commercial electric power lasting more than a few 
minutes, the standby generator starts automatically and provides electrical 
power to the central office equipment, air conditioning and building lighting. 
The automatic transfer switch also exercises the standby unit periodically 
and an alarm indication is sent if the standby generator does not start so 
that telecommunications personnel can perform proactive maintenance. 
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Arapahoe Telephone Company 
Ability to Remain Functional in Emergency Situations 

3.2. Remote Equipment Cabinets 

3.2.1. Where electronic equipment in cabinets located remotely from the central 
office, is used to provide service, the cabinets are equipped with batteries 
designed to operate for a minimum of eight hours without commercial 
electrical power. In addition, Arapahoe Telephone Company maintains 
portable AC standby generators for use in the event of prolonged 
commercial power interruptions and the cabinets are equipped with external 
receptacles to facilitate connection to portable generators. 

4. Rerouting Traffic around Damaged Facilities 

4 .1. In the event of damage to cable facilities owned by Arapahoe Telephone 
Company, our maintenance personnel would restore service using emergency 
splice kits kept on hand for these types of service disruptions. If the damaged 
facilities are not owned by Arapahoe Telephone Company we would work with 
the carrier directly affected to identify the source of disruption and the estimated 
amount of time before service is restored. 

4.2. Arapahoe Telephone Company currently has diverse toll routes in service. Both 
routes are used to support toll calling as well as critical circuits such as 911 
trunks and SS? A-links. Every effort is made to groom the circuits over the 
diverse toll routes so that a single outage does not isolate customers from 
critical services. 

4.3. In the event of an extended outage, contact would be made with another service 
provider which has a separate, physical cable connection with ATC to provision 
temporary alternate routes supporting originating and terminating toll calls. 
Emphasis would first be placed on establishing connections to nearby PSAP, 
law-enforcement and emergency services. 

5. Managing Traffic Spikes 

5.1.Arapahoe Telephone Company meets Title 291, NPSC Telecommunications 
Rules and Regulations, Chapter 5, paragraph 002.12 Dial Service Objectives for 
sufficient central office capacity and equipment during the " ... average busy 
hour-busy season ... " 
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Arapahoe Telephone Company 
Ability to Remain Functional in Emergency Situations 

5.2.Arapahoe Telephone Company follows applicable RUS practices 522 and 322 
when specifying, administrating, and assigning facilities within its control (as 
opposed to facilities ordered by connecting interexchange carriers). 

5.3. The Genband C15 soft switch in service in Arapahoe will provide performance 

up to 250,000 Busy Hour Call Attempts (BHCA) of which we are currently 
operating at 5229 BHCA in Arapahoe. The backplane is non-blocking and will 
allow 24 OS-O's of traffic· to be passed per DS-1 port. The C15 controllers are 
completely duplicated for reliability. When traffic volumes greatly exceed 
specified criteria and additional capacity of the switch or connecting facilities, the 
Genband C15 continues to process calls but with potentially longer waiting times 
for dial tone, higher post-dialing delays and a higher probability of callers 
receiving all trunks busy indications (fast busy) and having to redial calls. 
Depending on the magnitude and duration of extreme peak demand, ATC would 
examine alternatives such as provisioning additional facilities and work with 
connecting carriers to expedite additional capacity. 
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FCC Annual Reporting Requirements for ETCs 

Service Standard and Consumer Protection Rules 

September 27, 2013 

Arapahoe Telephone Company 

1. The Arapahoe Telephone Company (Arapahoe) has been providing high quality service in 
south central and southwestern Nebraska since 1904. This includes compliance with 
evolving service quality standards and consumer protection rules. 

2. Arapahoe follows and has procedures and policies in place to meet the applicable require
ments of the Nebraska Public Service Commission (NPSC), Title 291, NPSC Telecommunications 
Rules and Regulations, Chapter 5, section 002 Local Exchange Service. Arapahoe's manage
ment team, plant supervisors, plant technicians, and customer service representatives have 
the training, experience, equipment, processes and other resources necessary to comply with 
these requirements. The index of these comprehensive NPSC requirements is provided on 
the immediately following pages. The complete text of these rules and regulations, covering 
approximately fifty pages will be provided upon request or can be viewed and downloaded 
using the following link 
http://www.psc.state.ne.us/rules/rules telecom.pdf. 
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Excerpt of Index for FCC Form 481 

EFFBCTIVB DATE: JUly 22, 2013 LAST ISSUB DATE: April 2, 2012 

TITLE 291 - NEBRASKA PUBLIC SERVICE COMMISSION 

CHA..PTBR 5 - TELBCOMHUNICATIONS RULES AND REGULATIONS 

IND BX 

001 GENERAL: 
001. 01 Definitions 
001. 02 Requirement for a Certificate or Permit 

002 LOCAL EXCHANGE SERVICE: 
002. 01 General . . . . . . . . . 
002. 02 Adequacy of Service . . . 
002 . 03 Interruptions of Service. 
002. 04 Trouble Reports . . . . . . 
002. OS Emergency Operations and Power. 
002. 06 Public Telephone Service. 
002.07 
002.08 
002.09 
002.10 
002 . 11 
002 .12 
002.13 
002. 14 
002.15 
002.16 
002 . 17 
002.lB 
002 . 19 
002.20 
002.21 
002. 22 
002.23 
002.24 
002.25 
002.26 
002.27 

002.28 
002.29 
002.30 

002.31 
002. 32 
002.33 
002.34 

Intercept . . . . . 
Maintenance Program 
Operator Rules .. . 
Tests ...... . 
Answering Time Objectives 
Dial Service Objectives . 
Loop Transmission Objectives. 
Customer-Provided Semi-Public Telephones. 
Application for Service . . . . . . . 
Refusal of Service and Disconnection. 
Customer Billing ......... . 
Information . . . . . . . . . . . . 
Rules Governing Credit and Deposits 
Complaint Handling Procedures . . . 
Tariff to be Filed with the Commission. 
Directories 
Records ... 
Accounting .. 
Service Area . 
Exchange Boundary Changes 
Transfer of OWnership of Exchange Carriers of their 
Properties ..... . 
Extended Area Service • . . . . . . . 
Short Term Debt . . . . . . . . . . . 
Application for New Rates or Charges, of Changes in 
Existing Rates or Charges for Telephone Service 
Exemption Prom Rate Regulation. 
Rate Regulation . . . . . . . . . . . . 
Notice of Rate Change . . . . . . . . . 
Local Exchange Service Petition Notice. 

a. 
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Excerpt of Index for FCC Form 481 

EFFECTIVE DATE: July 22, 2013 LA.ST ISSUE DATE: April 2, 2012 

TITLg 291 - NEBRASKA PUBLIC SERVICE COMMISSION 

CHAPTER 5 - TELECOMMUNICATIONS RULBS AND REGULATIONS 

IND BX 

002 LOCAL BXCHANG~ SERVICE (Cont.): 
002. 35 Information Meeting (s) . 
002. 36 Filing with the Coomiseion. 
002.37 Effective Date: ..... 
002. 38 Notify and Validate . . . . 
002 .39 Valid Petition Signatures . 
002.40 Suspended Rates and Charges 
002. 41 Burden of Proof . . . . . 
002 : 42 Review by the Conmission. . 
002 .43 Actual Cost ....... . 
002.44 
002. 4 5 
002.46 

002.47 
002.48 
002.49 
002.50 

002.51 
002.52 

Order of Presenting Evidence. 
Service .. .. ..... . . 
Notice of a Change in a Rate List other than for 
Basic Local Exchange Service. 
Effective Notice to customers 
Statement to Commission . . . 
Blocking of 900,960, 976 ... 
Certification and Permitting of Competitive Local 
Exchange Carrier (CLBC) . • • 

ILBC Affiliate Rules ..... 
Prohibition on Discrimination 

003 INTERBXCHANGE SERVICE: 
003 .01 
003.02 
003.03 
003.04 
003.05 
003.06 
003.07 
003.08 
003.09 
003.10 
003 .11 

003 .12 
003 .13 

003.14 
003.15 
003.16 

General . .. 
Trouble Reports 
Information . . 
Tests ..... 
Trunk and Access Circuit Service Objectives 
Transmission Requirements . . . . . . . 
Minimum Transmission Objectives . . . . 
Tariff to be Piled with the Commission. 
Accounting. . . . . . . . . . . . . . . 
Service Area. . . . . . . . . . . . . . 
Application for New Rates or Charges or Changes in 
Existing Rates or Charges . . . . . . . . . . . 
Inter-LATA Interexchange Telecommunications Services. 
Notice of a Change in a Rate List other than for 
Basic Local Exchange Service. 
Effective Notice to Customers 
Statement to Commission 
Operator Service ..... . . 

b. 
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